
For More Information Visit  
county.milwaukee.gov/BHD/
Mental-Health-Redesign

Redesigned With 
        in Mind
Milwaukee County Behavioral Health Services 
Here for You. Close to Home.

For the past decade, Milwaukee County Behavioral Health Services (BHS) 

has been on a journey, transforming behavioral health care and moving 

away from an inpatient and institutional model to community-based 

services that meet people right where they are. 

The September 9, 2022 closure of the Milwaukee County Mental Health 

Complex ushers in the next milestone in the redesign of the behavioral 

health system. The redesign is part of BHS’ commitment to ensure there is 

No Wrong Door for Milwaukee County residents to access services, with an 

emphasis on best practices including holistic and trauma-informed care, 

stigma reduction and racial equity. 

IF YOU OR SOMEONE YOU KNOW IS EXPERIENCING A MENTAL HEALTH CRISIS, 
CALL OUR CRISIS LINE AT (414) 257-7222
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